
           
 
 
 
 
 
 
 
 
 
 
 

ASSOCIATE SYSTEMS SOFTWARE SPECIALIST (TECHNICAL) 
 
DEPARTMENTAL OPEN EXAMINATION              
SPOT: SACRAMENTO              CONTINUOUS FILING 
 
AN EQUAL OPPORTUNITY EMPLOYER TO ALL REGARDLESS OF RACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, 
SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL AFFILIATION, AGE OR SEXUAL ORIENTATION. 
IT IS AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE.  ANY APPLICANT 
FOR STATE EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE THE USE 
OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, THE RULES GOVERNING CIVIL SERVICE AND THE 
SPECIAL TRUST PLACED IN PUBLIC SERVANTS. 
 
The Department of Technology Services (DTS) provides information technology (IT) services to many state, county, federal and local 
government entities throughout the State of California. We design, engineer and deliver comprehensive, cost-effective computing, 
networking, electronic messaging and data storage solutions that benefit the people of California through an enterprise-wide IT 
infrastructure. Several significant efforts are underway to streamline desktop support through the use of server based computing, 
establish a converged network for voice, video and wireless communication, build an e-mail service supporting over 100,000 users 
throughout the state and establish IT standards that will support DTS customers for years to come. 
 

EXAMINATION TYPE This is a Departmental Open Spot Examination for Sacramento only.  Applications will NOT be accepted on 
a promotional basis. 

WHO SHOULD 
APPLY 

Applicants who meet the minimum qualifications as stated on this bulletin may apply.  Once you have taken 
the examination, you may not reapply for twelve (12) months. 

IDENTIFICATION 
REQUIRED Applicants must bring photo identification or two forms of signed identification to the written test. 

HOW TO APPLY 
 

You may apply/schedule to take the exam on a continuous basis on the internet.  Applicants will respond to 
questions regarding their ability to meet minimum qualifications, provide their contact information, and 
schedule a time and place to take the examination. 
 
 DO NOT MAIL A STATE APPLICATION FORM.  THE APPLICATION FORM FOR THE ASSOCIATE 
SYSTEMS SOFTWARE SPECIALIST (TECHNICAL) EXAMINATION IS COMPLETED DURING THE 
ONLINE INTERNET PROCESS. 
 
If you do not have Internet access, there are public access Internet terminals in over 150 California public 
libraries.  Contact your local library for information as to where the nearest Internet terminal is located and 
the policies related to usage.  DO NOT contact the State Personnel Board or the Department of Technology 
Services for this information.  The State Personnel Board Service Center, located at 801 Capitol Mall, 
Sacramento, CA 95814 does have Internet terminals that are available for public use at no cost.  For more 
information contact the Service Center at 916-653-1705.  
 
To apply and schedule an appointment to take the test as dates become available, please go on the 
Internet and connect to: http://www.spb.ca.gov/jobs/exams/exam_start.htm 
 
Follow the online instructions.  Applicants will complete their application and respond to questions regarding 
their ability to meet the minimum qualifications.  An immediate minimum qualification determination will be 
made by the online system.  If an applicant qualifies, he/she will be allowed to select a date, time and place 
to take the written test.   
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HOW TO APPLY 
CONTINUED 
 

Please note that the Internet system will be unavailable on Tuesdays between 7:00am and 1:00pm, Pacific 
Standard Time, for processing and maintenance.  DO NOT begin the application process on the Internet 
during this time as your record will NOT be processed. 

APPLICATION 
DEADLINE CONTINUOUS FILING 

SPECIAL TESTING 
ARRANGEMENTS 

If you have a disability and need special testing arrangements, contact the Department of Technology 
Services at (916) 464 -1039, or Telecommunications Device for the Deaf (TDD) at 1-800-735-2929. 

SALARY RANGE ASSOCIATE SYSTEMS SOFTWARE SPECIALIST (TECHNICAL):  $4611.00 - $5882.00 

POSITION 
DESCRIPTION AND 
LOCATION 
 

Under supervision, independently performs assigned systems programming (software) work; and/or acts as 
lead person over others performing systems software work; and /or participates on software project teams. 
This is the full journey level.  Positions exist in Sacramento, California. 

MINIMUM 
REQUIREMENTS 
 

All applicants must meet the Minimum Qualifications on the date they submit their application for the 
examination.  Qualifying experience may be combined on a proportionate basis to meet 100% of the 
minimum qualifications stated below. 

MINIMUM 
QUALIFICATIONS 

Either I 
One year of experience in the California state service performing duties comparable to a Programmer II, 
which must include the performance of duties such as coding, designing, modifying, installing, evaluating, 
and maintaining computer software. 

Or II 
Experience: Eighteen months of progressively responsible experience in information technology systems 
study, design, and/or programming, which shall have included responsibilities such as coding, designing, 
modifying, installing, evaluating, and maintaining computer software.  One year of experience in this pattern 
must include independent planning and software development, systems analysis, or systems programming 
(software) work. 

Or III 
Education: Equivalent to graduation from a recognized college or university with a minimum of 24 semester 
or 36 quarter units in information technology-related coursework.  (Registration as a senior in a recognized 
institution will admit applicants to the examination, but they must produce evidence of graduation or its 
equivalent before they can be considered eligible for appointment.)     

 
EXAMINATION 
INFORMATION 
 

The examination will consist of a written test weighted 100%. Candidates must achieve a passing score on 
each segment of the written test and attain an overall minimum score of 70% in order to be placed on the 
eligible list. 

TEST INFORMATION 
and SCOPE 

WRITTEN TEST – WEIGHTED 100% 
In evaluating the candidates’ knowledge, skills, and abilities, the examination has been developed to 
measure each candidate’s: 
Knowledge of: 
1.  Information technology systems (software) programming, equipment, and its capabilities and interfaces    
     between hardware and software. 
2.  The requirements for the installation and implementation of the most complex information technology 
     software systems.  
Ability to: 
1.  Write complex programs. 
2.  Develop detailed program specifications.  
3.  Analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, 
     and develop effective solutions. 
4.  Apply creative thinking in the design and development of methods of processing information with  
     information technology systems. 
5.  Establish and maintain cooperative relationships with those contacted in the course of the work. 
6.  Work under pressure. 
7.  Communicate effectively. 
8.  Prepare effective reports. 
9.  Coordinate the activities of technical personnel. 
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ELIGIBLE LIST 
INFORMATION 

An eligible list will be established for the Department of Technology Services. Names of successful 
competitors are merged onto the list in order of final scores regardless of date.  Eligibility expires 12 months 
after it is established.  A candidate may be tested only once during any 12 month period. 

VETERANS’ 
PREFERENCE 

Veteran’s Points are applied in this examination. Final scores will include the added Veterans’ Preference 
credits of all competitors who are successful in this examination and who have requested and qualify for 
these points through the State Personnel Board.  Due to changes  in  the  law, effective  January 1, 1996, 
VETERANS  WHO  HAVE  ACHIEVED  PERMANENT  CIVIL SERVICE  STATUS  ARE  NOT  ELIGIBLE  
TO  RECEIVE  VETERANS’ PREFERENCE CREDITS. 

 
 
GENERAL INFORMATION 
 
It is the candidate’s responsibility to print a copy of their “notice to appear” and bring it to the test site on the day they are scheduled 
to take the examination that is on their notice to appear.   
 
Applications are filed online at:  http://www.spb.ca.gov/jobs/exams/exam_start.htm 
 
If you meet the requirements stated on this bulletin, you may take this examination, which is competitive.  Possession of the entrance 
requirements does not assure a place on the eligible list.  Your performance in the examination described on this bulletin will be 
compared to the performance of the others who take this test, and all candidates who pass will be ranked according to their scores. 
 
The Department of Technology Services reserves the right to revise the examination plan to better meet the needs of the State if the 
circumstances under which this examination was planned change.  Such revision will be in accordance with civil service laws and rules. 
 
Eligible Lists:  Eligible lists are established by competitive examination, regardless of date, must be used in the following order: 1) sub-
divisional promotional, 2) departmental promotional, 3) multi-departmental promotional, 4) servicewide promotional, 5) open eligible list.  
When there are two lists of the same kind, the older must be used first.  Eligible lists will expire in one to four years unless otherwise 
stated on this bulletin.  In the case of continuous testing examinations, names are merged into the appropriate eligible list in order of 
final test scores regardless of the date of the test and the resulting eligible lists will be used only to fill vacancies in the area shown on 
the bulletin. 
 
General Qualifications:  Candidates must possess essential personal qualifications including integrity, initiative, dependability, good 
judgment, and ability to work cooperatively with others; and a state of health consistent with the ability to perform the assigned duties of 
the class.  A medical examination may be required.  In open examinations, an investigation may be made of employment records and 
personal history and fingerprinting may be required. 
 
Veterans’ Preference: California law limits the granting of Veterans’ Preference Points in open entrance examinations and open non-
promotional examinations.  Credits in open entrance examinations are granted as follows:  10 points for veterans, widows, or widowers 
of veterans, and spouses of 100 percent disabled veterans; and 15 points for disabled veterans.  Credits in open non-promotional 
examinations are granted as follows:  Five points for veterans; and 10 points for disabled veterans.  Directions for applying for veterans' 
preference are on the Veterans’ Preference Application which is available from the State Personnel Board office, written test proctors, 
and the Department of Veterans Affairs, PO. Box 1559, Sacramento, CA  95807.   
 
 
 

California Relay 
From TDD Phone (800) 735-2929 
From Voice Phone (800) 735-2922 

 
CALIFORNIA STATE PERSONNEL BOARD 

801 CAPITOL MALL 
SACRAMENTO, CA 95814 

(916) 653-1502         TDD: (916) 654-6336 

http://www.spb.ca.gov/jobs/exams/exam_start.htm

